
COMMONWEALTH OF KENTUCKY 

BEFORE THE PUBLIC SERVICE COMMISSION 

In the Matter off 

THE APPLICATION OF BLUEGRASB LONG 
DISTANCE, INC. FOR A CERTIFICATE OF 
PUBLIC CONVENIENCE AND NECESSITY TO 
PROVIDE INTRASTATE TELECOMMUNICATIONS ) 

CASE NO. 93-441 

SERVICES 

O R D E R  

IT IS ORDERED that Bluegrasa Long Distance, InC. ("BlUOpliUi.#") 

shall file the original and ten copies of the following information 

with the Commission, within 30 days of the date of this Order. The 

information requeated shall be placed in a bound volume with each 

item tabbed. 

1. Does BlUegraSE propose to offer operated-ammisted 

services within the Commonwealth of Kentucky? I f  so, Bluegrans 

muet comply with the conditione of eervice contained in 

Administrative Case No. 330,' a eummary of which le attached hereto 

and incorporated herein as Appendix A. 

2. Doe6 Bluegrase, or any affiliate, own or operate any 

coin-operated telephone6 in any jurisdiction? If so, explain. 

3. If Bluegrass intend6 to resell tariffed services of 

facilitiee-based carriere, identify these tariffed services and 

egecify whether thee0 eervicee will be obtained from intrastate or 

interstate tariffs. 

Adminietrative Case NO. 330, Policy and Procedures in the 
Provieion of Operator-Assisted Telecommunications Services, 
Orders Dated March 27 and nay 3, 1991. 



4. If Bluograsr lntendr to reroll rervicar that are not 

available under an approved tariff, provlde copler of the contractr 

which govorn the trrmr of the agreement between Bluegrarr and its 

faoilitles-barad carelerr. 

5 .  Provide salor estimator for each of Bluegrarr'r firot two 

yearin of Kentucky operations. Explain how Bluegraro arrived at 

therm mstlmater. IC ertlmates are bared upon a market study, 

provide a copy of thin rtudy. 

6. Provlde a toll-free numbor or provlrlon for accepting 

collect Os118 for curtomer complalnts. 

7 .  Refer to Original Sheet 20, Heading 5.6 Special Bervfcem 

of your proposed tarlff received November 23, 1993. Any rpacial 

contractn shall be filed In accordance with 807 KAR 51011, Section 

13. 

Done at Frankfort, Kentucky, this Uth day Of February, 1994. 

PUBLIC SERVICE C O M I B B I O N  
h 

ATTEST 1 

D - K &  
Executive Director 



APPENDIX A 

APPENDIX TO AN ORDER OF THE KENTUCKY PUBLIC SERVICE 
COMMISSION IN CASE NO. 93-441 DATED FebMry 14, 1994 

Condition8 of Emrviam for thm Provhion of  Oparator 
8 m ~ i a a 8  Adoptmd froraCoumimaion Ordmr8 inAdmini8tratirn 
Cam. No. 3 3 0 D  Order8 0.t.d Mmrah 17, 1991 and M a y  S I  
1991. 

(1) Oporator-aosiotod eorvicoa nhall be subject to rate 

regulation and rates ohall not oxcoad AT&T Conununicationo of the South 

Central States, Inc.'s (IqAT&TP") maximum approved rates. "Maximum 

approved ratee" is dofinod to moan tho rnteo approved by this 

Commission in AT&T'E moot rocent rata proceeding for measured toll 

service agplicablo to oparator-acoiotad callo, as well aa the 

additional charges for oporator asaiotanca. Carriers are not 

permitted to include any other surcharges or to bill for uncompleted 

calls. Time-of-day diocounto ohall alno bo applicable. Carriers are 

also required to rate calls ueing tho oama basin that AT&T uses to 

rate calls, i.e., diotanco calculationo baoed on points-of-call 

origination and termination, dofinitionn of chargeable times, billing 

unit increments, rounding of fractional unitn, and minimum usagea. 

When there is any change i n  AT&T'6 maximum approved ratea, carriora 

ohall file tariffs i f  neceoaary to comply with tho requirements herein 

within 30 dayo of the effectivo dato o f  AT&T's rate change. 

( 2 )  Except an otherwise indicatad i n  thio Ordor, non-dominant 

carriers ohall be subject to regulation ao dolineatod i n  tho May 25, 

1984 Order in AdminiEtratiVO Cane No. 273 aa well as any subsequent 

modifications to non-dominant carrior regulationo. In the event of 

conflict, the terms of the inotant Order shall take precedence, unless 



a carrier is specifically relieved from compliance with any conditiono 

contained hornin. 

( 3 )  Operator service providero that provide oorvico to traffic 

aggregators shall not allow accoao to the oporator oervicao of 

competing carrioro to be blockod or intorcopted. Blocking and 

interception prohibition0 ohall bo includod in tariffo and a l l  

contracts entered into with any traffic aggrogator and ahall otato 

that violators will be subjact to immediatta termination of aorvico 

aftez 20 days' nOtiCQ to the owners of non-complying customer premisoo 

equipment. 

( 4 )  Traffic aggregator is definad to mean any person that, in 

the ordinary course of its operations, makoo telephonao availablo to 

the public or to transient uaoro of its premioos for intrastate 

telephone calls using a provider of oporator oorvicoo. Aggregatoro 

include hotels and motels, hospitals, universitioe, airports, gao 

stationo, and non-local exchange carrier pay telephono ownera. Thio 

definition includes the provision of all non-local exchange carrier 

pay telephones oven if no compensation is paid to the owner of the pay 

telephone. The residential use of oporator services io epecifically 

excluded from this definition. 

(5) Access to the local exchange carrioro' operators ohall not 

be blocked or otherwise intercepted by traffic aggrogatoro. 

Specifically, all "0-" calls, that io, whon an ond-u6er dialo zero 

without any following digits, shall be directed to the local exchange 

carrier operators. In equal acces6 areao, "Ot" intrnLATA callo, that 

is, when an end-user dials zero and then d i a l s  the digito, of the 

called tel.ephone number, shall not be intercepted or blocked. In 



non-equal flacess ar:Bar;l, it i s  prahibited ta block or intercept " O - "  

aa21#, however, L G  is  psrmlssible to intercept "Ot" calls. Blocking 

and interoepttan prohibitians shall be included i n  tariffs and all 

aantxaate entdered into with any traffic aggregator and shall state 

that violator# will be subjact to immediate termination of service 

after 20 day#' notics ea the Owners of non-complying customer premises 

equipment, 

( 6 )  Carrier# shell net bs required to provide accesa codes of 

campetitsre. Each carrlex should advise its own customere as to the 

appropriate l 0 X X x  access code. 

( 7 )  Carriers shell provide tent cards and stickers to traffic 

aggregatsre t o  be placed near Or an telephone equipment used to accem 

their eervlcen end shall fnslude provisions in tariffs and contracts 

entered into with any tralffls aggregator that subject violators to 

irmnedlnte terminatlen sf rservisa after 20 days' notice to the owners 

of nsn-camlqlylng suetemer premises equipment. 

( 8 )  Operators ehell identify the carrier at least once during 

every call betors any cherges ere incurred. 

( 9 )  Operators ehallprsvide an indicationof the carrier's rates 

t o  any caller upon requsrst. 

(18) Carriers rshall not accept calling cards for billing purposes 

i f  they are unable to vsrlldete the sard, 


